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With the common goal of increasing Digital Literacy in the country, NASSCOM Foundation
along with Google, Intel organized a week long volunteering initiative called Digital Literacy
Week observed from 9th – 13th December, 2013. The event was organized at 9 locations in
pan India spanning from New Delhi – NCR region, Mumbai, Hyderabad, Bangalore, Chennai,
Pune, Puducherry, Kolkata & Lucknow. The main objective of the event to mobilize
employees of various IT companies to volunteer & teach / train people in basic digital
literacy from under developed communities across these locations.

421 volunteers participated from companies like Acer, Google, IBM, Intel, Dell, Ericsson, 
HP, Lenovo,Microsoft, NIIT, RBS, Wipro, Randstad and TE.These volunteers took time out of 
their busyschedules make out time to deliver a 3 hour session to urban people who are not 
digitallyliterate. NASSCOM Foundation organized about 50 training venues where 
participants from respective local communities were trained on basic Digital Literacy. 
Employee volunteers supported lead faculty, to drive hands on sessions on Digital literacy 
(lab assistance). The head of community based organization & other identified person 
certified participation of beneficiaries by issuing certificates.

The beneficiaries were the people from the respective communities from all works of life
ranging from school going children, street children, parents of students learning
computers, farmers, women, youth employed or unemployed or old age people from the
community who may or may not have been using computers etc.

The beneficiaries were taught the following topics from the training curriculum

The content was provided by NASSCOM Foundation’s knowledge partners Intel & Google.

The content was developed in regional languages to ease the learning process.Beyond
language, content was developed keeping in mind the benificaries so that they are able to
learn the basics of computer, mobiles in the simplest and easiest way. The content was also
designed to provide learning in an easy-to-follow step-by-step approach that helps them to
grasp essential computing concepts.

 Computer Basics



“The sessions went excellent! Thank you for giving 

our organization this opportunity to facilitate such 

a wonderful & unique event; helping the students & 

beneficiaries with the required IT knowledge. All 

the volunteers had put in sheer hard work for the 

benefit of the students! All of them did a great job”

- Arpita Nirmal, Centre coordinator 

   from Agrasar, Gurgaon. 

Centre Coordinator giving certificate to beneficiary 

after successful completion of training session 

@ Ashray Akruti in Hyderabad. 

“I never had an email account earlier but after 

attending the training session, I have a gmail 

account which I can use for emails, youtube, 

facebook, chat. I am happy to be part of the 

training session” 

– Nitesh Verma, student at Vishwa Yuvak Kendra 

   in New Delhi Centre. 

QUOTES FROM PEOPLE

A batch of beneficiaries with Volunteers & centre coordinators @ Vishwa Yuvak Kendra in New Delhi
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Amazing experience working with kids 

n parents at a Gov't School during 

#NDLM #DigitalLiteracyWeek 

@DigiLitMission 

pic.twitter.com/EyqdFt9RMQ

by @debjani_ghosh_

This lil guy ensured ROI by teaching 

mom how to make coconut barfi by 

watching recipe videos:) 

#DigitalLiteracyWeek 

pic.twitter.com/KCI2JZoKIo

by @debjani_ghosh_



Feedback from a Principal 
of Government School in 
Gurgaon, where D LW is 
observed in New Delh i – 
NCR area. 
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ANNEXURE – LOCATION WISE LIST OF COMMUNITY BASED ORGANIZATION

New Delhi - NCR

    Agrasar (Edulever)

    Ank

    Moser Baer Trust

    Learning Links

    Vishwa Yuvak Kendra

Bangalore

    Dream a Dream

    Association for People 

    with disability

    Raza Educational & 

    Social Welfare Society

    Government ITC across 

    Bangalore

Hyderabad

    Ashray Akruti

    Hope Foundation

    Learning Links

    Dr. Reddy’s Foundation

Mumbai

    Pragatee Foundation

Chennai

    NIIT Centres

Kolkata

    NIIT Centres

Puducherry

    Pondicherry Multipurpose Social Service Society

Pune

    NIIT Centres

Lucknow

    NIIT Centres
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