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Digital Emergency Relief  Program

600+ Locations in
remote areas
23 states
130 districts 
 

Geographical
Presence

laptops, smartphones,
physical centers and
internet connectivity 

Infrastructure

10000+ Trained
foot soldiers
equipped with
digital skills 

5000+ Local NGOs
10000 + Villages

Community
Reach



Information, Awareness 
& Fighting Fakenews

Ÿ Awareness generation  
using Covid19 resource 
kit

Ÿ Feedback and grievance 
window

Ÿ Building virtually closed 
connected informed 
community

Ÿ Data collection of 
Research and advocasy

Provision of 
SOS Food & Livelihood

Ÿ Deliverance of essential 
commodities through 
service request

Ÿ Directory of food and 
shelter locations

Ÿ Networking with 
administration, storage 
facilities and supply 
chains

Relief Package



Complete Corona
Prevention Care

Ÿ Tele-health and tele-
medicinal support 

Ÿ Counselling and 
Consultation

Ÿ Production of masks and 
sanitisers

Ÿ Linkage of health 
services

Ÿ Directory of health 
centre and counseling 

Access to Government’s
Covid-19 Entitlements

Ÿ Information and delivarance 
of entitlement

Ÿ Linkage to Anna Yojna and PM 
Gareeb Kalyan Yojna

Ÿ Ensuring direct benefit 
tranfer to Former, Labours, 
Pensioners and others

Ÿ Facilitating digital finnacial 
service
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DCDP

Community Information Resource Centre

Samarth Soochnapreneur

 150+ digitally empowered 
differently-abled 
entrepreneurs are facilitating 
digital services delivery, 
government schemes and 
generating awareness around 
Covid-19 through a physical 
center and door-to-door 
service.

Digital Cluster 
Development Program
20 handloom and handicraft 
clusters across India are 
facilitating in digital literacy, 
awareness around Covid-19 
and ensuring community 
trust. 

e-NGO 

Our network of 5000+ NGOs are 
aiding in ensuring and deliverance of 
services, access to information and 
awareness to the last mile. 

Going online as Leaders 

Mentoring 100 girls trained in 
Teaching, Entrepreneurship and 
Community Awareness to 
support local community and 
governance

Technology 
Empowering Girls

300 rural digitally literate 
women are addressing issues 
around Covid-19 in their 
communities and helping in 
digital acces

TeG

Smartpur
130 digital centers across 
India is facilitating in 
creating a holistic digital 
community to address the 
needs of the members during 
the Corona Virus pandemic in 
health, education, 
governance, finance and 
livelihood. 

Over 600+ CIRCs across India are relentlessly facilitating in providing 
internet support, manufacturing and storage of essential items, digital 
service delivery, health services and linkages to entitlements to the 
poorest of the poor



Samarth
Soochnapreneur 

DCDP

Fighting Fake News

Soochnapreneur

200+ digital entrepreneurs 
with phycical centres are 
supporting communities for 
digital information, services 
and entitlements 

Wireless for Communities

Our Barefoot Wireless 
Engineers have established 
networks in (location 
numbers) to enable last mile 
access especially during the 
Corona Virus pandemic.

Internet Saathi

10000+ Internet Saathis are 
producing essential items, facilitating 
the local health centers and 
generating awareness around Covid-
19 both online and offline.

MeraApp
It is an information and 
facilitation app for citizen 
entitlements. The digital 
volunteer through the data 
is linking the intended 
beneficiary to the 
government schemes. 

Covid-19 resource kit is make to 
address the issues of lack of 
information and tackle spread of 
fack news and misinformation



Ground Activities

Internet Saathis have collaborated 
with the local health centers and 

administration to produce and 
manufacture masks and sanitisers 

along with generating awareness in 
the community. 

The government announced that 
ration kits will be provided to all 
daily wage labourers. To help speed 
up the process DEF co-ordinators 
conducted a survey to prepare a list 
of those who are in dire need of 
these benefits. A kit was created 
which includes 500 grams cooking oil, 
500 grams lentils, 5 kilogram wheat 
and 1 kilogram rice. 

Smartpur center coordinators have 
created a task force who have got 

permission from the district collector 
to help with community outreach, 

mobilisation and distribution of 
necessary items like food and 

medicines.

Since the lockdown has limited the 
access to most of the important 
services such as financial assistance, 
the CIRCs enabled with internet 
are giving access to information, 
entitlements and financial services 
to the villages.



Ground Activities

Community level WhatsApp groups 
are created to facilitate information 

around Covid-19 and to fight fake 
news and misinformation.

CIRC- ProtoVillage is producing aloe-
vera based sanitisers and 
distributing them to local health 
centres, police and surrounding 
villages

Tracking of labourers and migrants 
is being done who are then 

identified. With the help of the local 
authorities and non-profits then 

they are provided immediate help in 
terms of food, shelter and health 

services. 

Health Camps are organised to 
generate awreness and promote 
practices in times of the corona 
virus pandemic

and many more...



For more information visit
www.defindia.org
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