
RCCE
Risk Communication
and Community Engagement

WAY
FORWARD

Sustaining 
COVID-19 
appropriate 
behaviours

Promoting vaccine 
eagerness and reducing 
vaccine hesitancy

Ensuring women engagement

Promoting equitable, inclusive 
community engagement

Digital Empowerment Foundation, in partnership with UNICEF, 
implemented a COVID-19 Risk Communication and Community 

Engagement (RCCE) and Stigma & Discrimination Communication 
Campaign in 885 locations across 90 districts.
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OBJECTIVES:
• Mitigate rumours and increase awareness, knowledge and understanding of people on 
   preparedness, prevention and response practices 
• Disseminate health information through the RCCE Chatbot on WhatsApp, leaflets, social 
   media, community meetings and door to door visits
• Spread awareness on COVID-19 related nutrition for women and adolescent girls 
• Raise social awareness about combating stigma related to COVID-19 prevention 
   methods
• Build sensitivity, solidarity and support for all healthcare workers and sanitation staff on 
   COVID duty 
• Disseminate knowledge on misinformation and malinformation surrounding Covid-19 
   vaccinations 
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Assam
Nagaon, Morigaon, Nalbari, 
Hailakand, Karimkanj, Cachar

Andhra Pradesh 
Guntur, Prakasam, 
Kakinada, Vishakhapatnam

Bihar 
West Champaran, East Champaran, 
Aurangabad,Nalanda, Darbangha, 
Shekhpura, Vaishali,
Kishanganj

Chattisgarh
Raipur, Bhilai

Delhi 
East Delhi District, 

South Delhi District

Haryana
Nuh

Jharkhand
Ranchi, Ramgarh, Khunti

Karnataka
Kollegal

Kerala
Ernakulam, Kollam, 

Kozhikode, Palakkad, 
Thrissur, Thiruvanantpuram

Madhya Pradesh
Guna , Betul, Shivpuri, Rajgarh, Ashok Nagar, 

Panna, Chhatarpur, Rewa, Shahdol,
Sidhi, Raisen, Singrauli, Satna, Sagar, Sehore

Maharashtra
Gadhchirolli, Aurangabad, Pune

Odisha
Cuttack, Bargarh, Angul, Boudh, 
Dhenkanal, Rayagada, 
Mayurbhanj, Bhubaneshwar

Rajasthan
Barmer, Bharatpur, 

Alwar, Jaipur

Tamil Nadu
Mayiladhutarai, Nagapattinam, 
Viruthunagar, Chennai

Telangana
Hyderabad, Mahbubnagar, 
Jayashankar Bhupalapall, 
Khammam, Mahabubabad,  
Warangal Rural, Warangal 
Urban

Uttar Pradesh
Barabanki, Ghazipur, Lucknow, 
Chandauli, Bhadohi, Varanasi

Uttarakhand
Tehri, Almora, Dehradun

West Bengal 
Murshidabad, Malda, Nadia, 
Birbhum, Kolkata, Coochbeher, 
Jalpaiguri, Uttar Dinajpur,
south 24 Parganas


