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In $000, '()n no+o,- .n In,./ '/0 t(.n2.n3 /+out t/2.n3
t() Int)rn)t .nto t() 6.77/3)0, O0/m/ :/n;/r +)3/n (.0
m.00.on to )r/,.</t) .n=orm/t.on >o6)rt- u0.n3 ,.3.t/7
too70.

T"# D"#"t%& Em*o,-rm-nt Foun2%t"on (DEF)  %&' (oun,#, %-t" t"#
/-'-on to #n, -n(orm&t-on 2o/#rt3 &n, 'o4-&5 6&47%&r,n#'' 63 6r-n8-n8
&6out & ,-8-t&5 r#/o5ut-on. In t"-' -nt#r/-#% %-t" #m#,-&,#/, >ILEA
m#m6#r, #ntr#2r#n#ur, -m2&4t '2#&7#r, &ut"or, &n8#5 -n/#'tor, 85o6&5
5#&,#r &n, DEF-(oun,#r O'&m& >&nF&r t&57' &6out "-' 25&n to #m2o%#r
4-t-F#n' t"rou8" m#,-& 5-t#r&43.
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#m#$%&$#': Ho, $%$ -ou /om# u0 ,%t2 t2# %$#& o3 $#4%5n%n5 40#/%&7
m#$%& 7%t#r&/- 0ro9#/t4 3or rur&7 /ommun%t%#4?

T"# -,#& %&' 6orn 6&47 -n G000 %"#n I %&' r#'#&r4"-n8 (or m3 (-r't
6oo7, Int#rn#t E4onom3 o( In,-&, &n, I 4&m# &4ro'' t"# t"#n r#4#nt53
-ntro,u4#, 2"r&'# ",-8-t&5 ,-/-,#". It r#m&-n#, 'tu47 -n m3 t"ou8"t' (or
,&3' &n, mont"' to 4om#. Un(ortun&t#53, t"&t 2"r&'# -' 't-55 2o2u5&r &n,
5&r8#53 /&5-, -n & %or5, %"#r# "&5( t"# 2o2u5&t-on -' 't-55 not 4onn#4t#, to
t"# Int#rn#t. Kt t"&t t-m#, L0 2#r 4#nt o( our 2o2u5&t-on %&' 5-/-n8 -n rur&5
&r#&'; t"# m&Nor-t3 o( our 2o2u5&t-on "&, 6&r#53 &n3 m#&n' to &44#''
-n(orm&t-on t"&t 4ou5, #m2o%#r t"#m to &/&-5 t"#m'#5/#' o( r-8"t',
#nt-t5#m#nt' &n, o22ortun-t-#'. It o44urr#, to m# t"&t In,-& &n, -t'
2#o25# &r# not 2oor 6#4&u'# %# "&/# 5#'' mon#3 or 2oor r#'our4#'. O#
&r# 2oor 6#4&u'# %# "&/# & "u8# 2o2u5&t-on t"&t ,o#' not "&/# &44#''
to t-m#53 &n, r#5#/&nt -n(orm&t-on. Y#t I 4ou5, '## & 6r-8"t 5-8"t &t t"#
#n, o( t"# tunn#5. I /-'u&5-F#, & '4#n&r-o %"#r# #/#r3 "ou'#"o5, -n In,-&
%&' 4onn#4t#, to t"# -nt#rn#t; %"#r# #/#r3 "ou'#"o5, "&, &44#'' to &
,-8-t&5 too5; %"#r# &t 5#&'t on# 2#r'on -n #/#r3 "ou'#"o5, %&' ,-8-t&553
5-t#r&t#; %"#r# &55 8o/#rnm#nt -n't-tut-on' %#r# on5-n#; %"#r# #/#r3
2-#4# o( 8o/#rnm#nt -n(orm&t-on %&' &/&-5&65# on5-n#; %"#r# #/#r3
"ou'#"o5, -n In,-& "&, &44#'' to t"-' -n(orm&t-on -rr#'2#4t-/# o(
8#o8r&2"3, 4&'t# or 8#n,#r. 

#m#$%&$#': ;2- $o -ou t2%n<
$%5%t&7%=&t%on %4 4o %m0ort&nt %n r#$u/%n5
0o'#rt-?
>o't o( In,-& -' 2oor. In m3 o2-n-on %# &r#
not 2oor 6#4&u'# o( &n3t"-n8 #5'#, 6ut
6#4&u'# -n(orm&t-on ,o#' not (5o% 2ro2#r53
&n, "n5orm%t"on 2o-6 not #o to t7- *oor-6t
o5 t7- *oor. T"#3 ,on’t 7no% "o% to u'# -n(orm&t-on, t"#3 ,onRt 7no%
"o% to u'# -t (or t"#-r 6#n#(-t, (or t"#-r r-8"t, (or t"#-r #nt-t5#m#nt, (or
&n3t"-n8. Kn, t"-' &4tu&553 "-t m# 'o "&r,. I( I ,o not "&/# %&t#r, ,o not
"&/# (oo,, ,o not "&/# 5&n,, ,o not "&/# m3 r-8"t', I ,o not "&/# m3
#nt-t5#m#nt – -t -' &55 6#4&u'# o( -n(orm&t-on. I( I &m not 8#T-n8 m3 r&t-on,
m3 (oo, %"-4" 8o/#rnm#nt '&3' I &m #nt-t5#, to, -t -' not &6out (oo,, -t -'
&6out -n(orm&t-on. It -' &6out (oo, t"&t -' &/&-5&65#, &n, I "&/# & r-8"t to
8#t 1V 78' o( r-4# or G0 78' o( %"#&t &n, 'o m&n3 78' o( 'u8&r, &n, t"#



(&4t t"&t I n##, & r&t-on-4&r, &n, t"#n I n##, to (-55 -n & (orm &n, 8o to
8#t -t – &55 t"o'# &r# -n(orm&t-on 2ro4#''#'. It -' 'u4" & 'tron8 too5 o(
,#mo4r&t-F&t-on &n, -t -' 'u4" & ,#mo4r&t-4 too5 t"&t #/#r36o,3 4&n u'#
&n, &44#'', -( t"#3 %-'" &n, t"#3 4&n &Wor, -t. You 4&n &5'o 2ro,u4#
3our -n(orm&t-on &n, 4on'um# -n(orm&t-on.

#m#$%&$#': Ho, $o#4 t2# D%5%t&7 Em0o,#rm#nt Foun$&t%on ,or<? 

It’' & X00-m#m6#r 6-8 (&m-53! Our 2r-m&r3 mo,#5 o( %or7 -' to '#t u2 &
2"3'-4&5 r#'our4# 4#nt#r -n & /-55&8#. T"-' r#'our4# 4#nt#r -' %#55
#Zu-22#, %-t" &55 t"# n#4#''&r3 ,-8-t&5 too5' &n, t#4"no5o8-#', -n45u,-n8
t&65#t', 5&2to2', 2r-nt#r-'4&nn#r, ,-8-t&5 4&m#r&, 2o%#r 6&47-u2 &n,
%-r#5#'' 6ro&,6&n, 4onn#4t-/-t3. T"# r#'our4# 4#nt#r -' m&n&8#, 63 &
5o4&5 4ommun-t3 m#m6#r %"o t"#n u'#' t"#'# too5' to '#r/# "-' or "#r
4ommun-t3 %-t" ,-8-t&5 5-t#r&43 'u22ort, ,-8-t&5 '#r/-4#', -n(orm&t-on
'#r/-4#', 4-t-F#n '#r/-4#' &n, 6u'-n#'' ,#/#5o2m#nt '#r/-4#', to 4r#&t#
&n -n(orm&t-on-r-4" 'o4-#t3.

#m#$%&$#': Ho, $o %77%t#r&t# 0#o07# <no,
2o, to u4# t2# Int#rn#t or ot2#r $%5%t&7
too74 &n$ $#'%/#4?
You 4&n -m&8-n# t"&t on4# 3ou "&/# &44#''
to t"# -n(orm&t-on -t'#5( - -( -' not -n t"#
5&n8u&8# t"&t I 7no% &n, -t -' not -n t"#
m#,-um t"&t I un,#r't&n, &n, -t -' not -n t"#

'4r-2t t"&t -' m#&nt (or m#, t"#n I &m 'o 4"&55#n8#,. Loo7 &t In,-& %"#r#
V0% &r# (un4t-on&553 -55-t#r&t# &n, #/#n mor# &r# -55-t#r&t# &n, mor# t"&n
80-90% &r# ,-8-t&553 -55-t#r&t#. Ao% -( 3ou t"-n7, mo6-5# "&' 6#4om# &n
&u,-o/-'u&5 too5, 3ou r#&5-F# t"&t 2#o25# ,o not "&/# to 6#4om# %r-T#n
5-t#r&t# or m#,-& 5-t#r&t# or 5&n8u&8# 5-t#r&t#. T"#3 4&n r#4or, & /o-4#
&n, '#n, -t, t"#3 4&n r#4#-/# (-5#', /-,#o (-5#', t"#3 4&n u'# #mot-4on'
&n, &55 t"&t. D-8-t&5 -n(r&'tru4tur# 4&n 4ro'' t"# 2"3'-4&5 -n(r&'tru4tur#
&n, 4&n #n&65# 2#o25# to &'7 (or t"#-r r-8"t', -( t"#3 ,on’t "&/# -t
,#mo4r&t-4&553 &n, 4&nRt r#&4" out to t"# 5&r8#r m&''#' o( t"# 4ountr3
&n, t"# %or5, to '&3 t"&t I &m not 8#T-n8 %"&t I &m #nt-t5#, to. T"#3
"&/# & 5ot o( 7no%5#,8# &n, %-',om to '"&r#. O# "&/# 'o m&n3
tr&,-t-on' &n, &rt' &n, 4r&^ &n, 4u5tur# &n, (o57 &n, "-'tor3 &n,
"#r-t&8# &n, 'o m&n3 t"-n8'. T"o'# &r# 'u4" #nr-4"-n8 t"-n8'. It -' /#r3



-m2ort&nt t"&t %# un,#r't&n, t"&t t"# 4ountr3, or t"# 4-/-5-F&t-on or t"#
2#o25# %"o "&/# 6##n -55-t#r&t# - %# 4&55 t"#m -55-t#r&t#, %"-4" -' &
'"&m#, 6#4&u'# t"#3 &r# not &4tu&553 -55-t#r&t#,  t"#3 &r# m#,-um-
-55-t#r&t#. I( I ,o not r#&, &n, %r-t#, t"&t ,o#' not m#&n I ,o not 7no%
&n3t"-n8. But &'7-n8 m# to u'# 2&2#r &n, 2#n &' & t#4"no5o83-too5 to
#`2r#'' m3 7no%5#,8# -' 'om#t"-n8 I ,o not 7no%. But -( 3ou t&57 to m#, I
4&n /#r6&553 t&57 to 3ou; I 4&n or&553 t&57 to 3ou, I 4&n t&57 -n m3 5&n8u&8#,
-n m3 %&3' or ,-&5#4t' or %"&t#/#r. But t"# 2o-nt -' – 3ou ,o not %&nt to
un,#r't&n, m3 ,-&5#4t, 3ou ,o not %&nt to un,#r't&n, m3 5&n8u&8#, 3ou
,o not %&nt to t&7# m3 -n(orm&t-on or&553. Kn, t"&t’' "o% t"# %or5, "&'
6##n ru5-n8 t"# m&''#', 63 u'-n8 t"# m#,-um &' & too5 to t#55 3ou t"&t
3ou &r# -55-t#r&t# &n, t"#r#(or# not #/#n 4on'-,#r#, #Zu&5. T"&t’' &n
-ron3. ao (or m# ,-8-t&5 -' & /#r3 'tron8 too5, %"-4" &4tu&553 "&' t"#
4&2&6-5-t3 to #n&65# t"# m&''#' to 6#4om# not on53 -n(orm&t-on
4on'um#r', 6ut &5'o 6#4om# -n(orm&t-on 2ro,u4#r' &n, 7no%5#,8#
2ro,u4#r', &n, to &'7 (or #Zu-t3 or #Zu-t&6-5-t3 &t &n3 2o-nt o( t-m# %"#r#
7no%5#,8# -' '"&r#,.

#m#$%&$#': I3 -ou 5%'# t2# m#$%um-%77%t#r&t# $%5%t&7 &//#44, 2o, $o
t2#- <no, 2o, to 5#t t2# %n3orm&t%on t2#- n##$?
>&36# -t -' /#r3 ,-W-4u5t (or t"# 8o/#rnm#nt or t"# -n,u'tr3 or 'o4-#t3 to
2ut t#4"no5o8-4&5 too5' or &44#'' too5' or ,#/-4#' -n #&4" &n, #/#r3
"&n,. It -' -m2o''-65# &5mo't. O"&t -' /#r3 -m2ort&nt -' to 4r#&t# 2u65-4
&44#'' 2o-nt' %"#r# 2#o25# 4&n 8o. For #`&m25#, not #/#r36o,3 4&n
"&/# 4&r'. Kn, t"#r#(or# t"#r# -' 2u65-4 tr&n'2ort %"-4" 4&rr-#'
#/#r36o,3 to8#t"#r (rom on# 5o4&t-on to t"# ot"#r &n, -n /&r-ou' (orm'.
a-m-5&r53, %# 4&n "&/# & /#r3 'tron8 o2#n 2u65-4 '2&4# %-t" 6ro&,6&n,
#n&65#m#nt, %-t" ,-8-t&5 ,#/-4#', %"#r# 2#o25# 4&n 4om# &n, &44#''
t"#-r r-8"t'. T"# 2o-nt -', G0% o( t"# In,-&n 2o2u5&t-on %"o 5-/# -n r#mot#
or rur&5 &r#&' &r# &4tu&553 2"3'-4&553 ,-'4onn#4t#, 'o mu4", &n, no%
t"#3 &r# &5'o ,-8-t&553 ,-'4onn#4t#,. O"#n mo't o( t"# -n(orm&t-on &n,
mo't o( t"# 8o/#rnm#nt #nt-t5#m#nt' &n, -n(orm&t-on "&' 8on# onto t"#
Int#rn#t &n, %#6, "o% ,o t"#3 &44#'' -t -( t"# -n(r&'tru4tur# -' not
&/&-5&65#? 

#m#$%&$#': Ho, $o 0#o07# %n r#mot# &r#&4 r#&/t %3 -ou /om# &n$
/onn#/t t2# '%77&5# to t2# Int#rn#t? 
T"#3 8#t /#r3 #`4-t#,, 6#4&u'# #/#r36o,3 "&' "#&r, o( t"# Int#rn#t,



#/#r36o,3 %&nt' t"#-r 4"-5,r#n to 8#t
&44#'' to ,-8-t&5 #,u4&t-on, or t"# Int#rn#t,
or 'o4-&5 m#,-&. O"#n %# 't&rt & 2"#"t%&
r-6our9- 9-nt-r  or & ,-8-t&5 &44#'' 2o-nt
or & 6ro&,6&n, &44#'' 2o-nt, t"# 3oun8#r
2#o25# Nu't 4om# to u'. O"&t -' /#r3
6#&ut-(u5 to #`2#r-#n4# -' t"&t 8-r5', (#m&5#',
%om#n &r# 4om-n8. In our 4ountr3 %om#n ,o not 8o to (&r&%&3 25&4#',
t"#3 &r# 'tu47 -n t"#-r &r#&'. In m&n3 4ommun-t-#' t"#3 ,onRt #/#n 8#t
out o( t"# "ou'#, t"#3 ,o on53 t"# ,om#'t-4 %or7 &t &,o5#'4#nt &8#
%"-4" -' & /#r3 8r#&t 2-t3. But t"# 2o-nt -', %"#n t"#'# 7-n,' o( 4#nt#r'
&r# o2#n#,, t"#3 &r# '##n &' '&(# '2&4#. ao t"#r# -' & 5ot o( 4u5tur&5
%#54om# to t"-' 7-n, o( r#'our4# 4#nt#r' &n, &44#'' 2o-nt' (rom t"#
#,u4&t-on&5 2#r'2#4t-/# &n, &%&r#n#'' 2#r'2#4t-/#, or #/#n
#nt#rt&-nm#nt 2#r'2#4t-/# or (rom t"# 2#r'2#4t-/# t"&t 3ou "&/# &44#''
to n#4#''-t-#' 5-7# 8#T-n8 2"oto4o23-n8 ,on#, 3our ,-8-t&5 2"oto8r&2"3
,on# or &44#'' to t"# Int#rn#t (or (-5-n8 & (orm or &55 7-n,' o( #nt-t5#m#nt'
or #`&m-n&t-on', or &2253-n8 (or No6'. K55 o( t"&t &/&-5&65# no%, 45o'# to
t"# ,oor't#2, -' & %#54om-n8 t"-n8 (or t"#m.

#m#$%&$#': Do
0#o07# %n
r#mot# &r#&4
#&4%7- &//#0t
n#,
t#/2no7o5%#4?
O"#n %# 8o to

r#mot# &r#&', #'2#4-&553 tr-6&5 &r#&', t"#r# -' & 5ot o( &22r#"#n'-on -n
tou4"-n8 4om2ut#r' or 8o-n8 on5-n# or t"&t 7-n, o( t"-n8 - or tou4"-n8 &
7#36o&r,. On# 8-r5 '&-,: “I( I tou4" & 7#36o&r, I &m &(r&-, t"&t m3 (-n8#r'
%-55 8o -n &n, n#/#r 4om# out”. T"#n 'om#6o,3 '&-, t"&t "# ,-, not
7no% "o% to '%-t4" on 6#4&u'# "# t"ou8"t -t m&3 65&'t 5-7# & 6om6
%"#n "# tou4"#' t"# %ron8 6uTon. aom#6o,3 '&-,: “I %&' tou4"-n8
'om# 7#36o&r, &n, t"#n t"# '4r-2t' 'u,,#n53 /&n-'"#,, &n, I t"ou8"t
t"&t I "&/# ,#'tro3#, t"# 4om2ut#r.” aom#6o,3 '&-,: “T"#r# -' & mo6-5#
-n m3 "om#, 6ut t"&t -' on53 &55o%#, to 6# tou4"#, 63 m3 6rot"#r,
6#4&u'# "# -' -55 &n, m3 (&t"#r ,o#' not &55o% m# to tou4" & 4om2ut#r or
& 5&2to2 or & mo6-5# or 'om#t"-n8, 6#4&u'# "# '&-, t"&t t"-' -' not t"#



6u'-n#'' o( & 8-r5, 6#4&u'# 3ou m&3 Nu't 6r#&7 -t or 3ou 4&n’t "&n,5# -t”.
T"#r# -' & 5ot o( 2&tr-&r4"&5 %&3' o( 5oo7-n8 &t t"#'# 7-n,' o( t"-n8'. >#n
&5%&3' t"-n7 t"&t t"#3 "&/# & r-8"t to tou4" &n3t"-n8 n#% t"&t 4om#' -nto
'o4-#t3 %"#t"#r -t -' & 4&r or & 6-7# or -,#&' or & 4345# or %"&t#/#r. O#
&r# 2romot-n8 m#,-& 5-t#r&43, -n(orm&t-on 5-t#r&43 63 '"&r-n8 our
r#'our4#'. O# "&, t"-' 2&t-#nt53 m&,# 4urr-4u5um. But t"#n %# 5#&rn#,
t"&t no6o,3 %&nt' to '## t"&t 4urr-4u5um.  T"#3 &r# 5#&rn-n8 4om2ut#r
(&'t#r on t"#-r o%n r&t"#r t"&n 6#-n8 to5, %"&t to ,o. T"# on53 t"-n8 t"#3
%&nt#, to 7no% -' %"&t to tou4" &n, %"&t not to tou4" &n, t"#n t"#3
%ou5, 6# &22r#"#n'-/#.  T"#3 %#r# 5#&rn-n8 2##r to 2##r. On# 8-r5 m-8"t
7no% & 5-T5# #`tr&, '"# m-8"t 6# 5#&rn-n8 & 6-t (&'t#r &n, 'u,,#n53
'om#6o,3 &'7': Ho% 4om# 3ou &r# %&t4"-n8 & mo/-#? Kn, t"#n '"#
'&3': You 45-47 t"o'# (our 6uTon' t"#r# &n, 3ou %-55 8#t t"#r#. T"# ot"#r
t"-n8 %# 5#&rn#, -' t"&t 2#o25# 5#&rn 63 ,o-n8, 63 %or7-n8 &n, not 63
-n'tru4t-on. T"#r#(or# %# ,#/#5o2#, & 6o` &n, 4&55#, -t aTKRT. It -' & 6o`
%-t" &55 t"# ,-8-t&5 or &55 -n(orm&t-on or Int#rn#t 7-n, o( 5-t#r&43 too5',
%"#r# 3ou ,o not #/#n tou4" 4om2ut#r', 3ou 25&3 8&m#' &n, 3ou 5#&rn
&6out 4om2ut#r' or IT or t"# Int#rn#t or 'o4-&5 m#,-& or %#6-'#4ur-t3 or
on5-n#-'#4ur-t3 &n, t"#n 3ou 't&rt 8#T-n8 -nto &4t-/-t-#' &n, t"&t -' "o%
3ou 5#&rn. 

#m#$%&$#': Do 0#o07# ,%t2 tr&$%t%on&7 4<%774 u4# t2# /om0ut#r to
&r/2%'# t2#%r <no,7#$5#?
P#o25# %-t" tr&,-t-on&5 '7-55' "&/# 6##n &4tu&553 5#&/-n8 t"o'# '7-55' &n,
5oo7-n8 (or ot"#r No6', 6#4&u'# t"#3 t"-n7 -t -' too "&r,%or7-n8, -t’' not
2&3-n8, mo't o( t"# 2#o25# %"o &r# m-,,5#m#n t"#3 t&7# &55 t"# mon#3.
E'2#4-&553 -n t"# &r#& o( "&n,5oom', 6#4&u'# In,-& -' /#r3 (&mou' (or
"&n,5oom'. O# "&, & 4"&n4# or & 8r&nt (rom t"# 8o/#rnm#nt to ,o
,-8-t&5 -nt#r/#nt-on #`2#r-m#nt' -n on# o( t"# "&n,5oom' 45u't#r'. O#
2ro/-,#, %#&/#r' %-t" &44#'', 6ro&,6&n,; %# 2ro/-,#, t"#m %-t" 4&t-
4&m 'o^%&r# %"-4" -' &4tu&553 ,#'-8n-n8 'o^%&r#. O# t&u8"t t"#m "o%
to (or #`&m25# '4&n t"# %#&/-n8 ,#'-8n' &n, 4on/#rt t"#m to n#%
,#'-8n'. O# 4onn#4t#, t"# 5o4&5 "#&5t" 4#nt#r' %-t" t"# ,o4tor' %"o
&r# (&r &%&3 on /-,#o 4on(#r#n4#', %# or8&n-F#, ,-8-t&5 5-t#r&43 4our'#'
(or &55 t"#-r (&m-53 m#m6#r', %# or8&n-F#, '2#4-&5 'o4-&5 m#,-& tr&-n-n8
(or t"#m, &n, %# or8&n-F#, En85-'"-5#&rn-n8 4our'#' (or t"#m. O#
or8&n-F#, &5t#rn&t-/# No6-or-#nt&t#, '7-55' (or t"#m 'o t"&t -( t"#3 ,on’t
%&nt to 4ont-nu# %-t" t"#-r %#&/-n8 t"#3 4&n 8o &n, 6#4om# & "&r,%&r#



#n8-n##r or 'o^%&r# #n8-n##r. O# &5'o or8&n-F#, 2"oto 'tu,-#' to ,o
t"# 2"oto8r&2"-n8 o( t"#-r 45ot"-n8 -n 'u4" & %&3 t"&t t"#3 4&n 2r#'#nt
t"#m 6#T#r. O# t&u8"t t"#m "o% to r#&4" t"# m&r7#t t"rou8" Int#rn#t
&n, %#6 '#&r4"#' &n, 'o4-&5 m#,-& '#&r4"-n8. It -' X, V 3#&r' o(
#`2#r-#n4#. E/#r36o,3 no% "&' 8ot & F&4#6oo7 2&8# (or '#55-n8 t"#-r
2ro,u4t' &n, 4onn#4t-n8 to t"# m&r7#t. Ao%, "&5( t"# 45u't#r "&' 8ot
6ro&,6&n, 4onn#4t-/-t3. K55 t"-' &4tu&553 4r#&t#, & ,#2o'-t o( i0 000 to
X0 000 ,#'-8n'. Hun,r#,' o( t"# %#&/#r' %#nt on5-n# "&/-n8 t"#-r
2&8#'. It 4r#&t#, 'o mu4" &Tr&4t-on to t"# out'-,# m&r7#t t"&t
Bo553%oo, mo/-#' 4&m# &n, m&,# mo/-#' -n t"#-r &r#&. ao, %"&t %#
5#&rn#, -' t"&t -( 3ou %or7 -n & tr&,-t-on&5 45u't#r, 3ou not on53 2r#'#r/# -t,
3ou &5'o m&7# -t #4onom-4&553 6#T#r &n, 4&n 4"&r8# 6#T#r 2r-4#' &n,
8#t mor# or,#r', -( 3ou &r# 4onn#4t#, to t"# %or5,%-,# m&r7#t &n, t"#
n&t-on%-,# m&r7#t. 

#m#$%&$#': T2%4 %4 & tou/2%n5 4tor-! 
T"#r# &r# 'o m&n3 tou4"-n8 'tor-#'. T"#r# -'
& 25&4# -n %#'t#rn In,-&, -n & 2ro/-n4# or &
't&t# 4&55#, juN&r&t. Kn, t"# 25&4# -' (&mou'
(or ,#'#rt-'&5t. It -' & "u8# &r#&. T"#3 &r# on
t"# '#&4o&'t &n, t"#3 6#4om# '#& (or X, V
mont"', &n, t"#n t"# %&t#r r#4#,#' &n,

t"#3 6#4om# m&r'"5&n, &n, -t 6#4om#' ,r3 &n, -t 6#4om#' '&5t3 5&n,.
T"#r# -' & tr-6#. T"#3 '"-^ t"rou8" t"&t ,#'#rt (or &6out 6, L mont"' &n,
t"#3 &4tu&553 ,o '&5t (&rm-n8. T"#3 '"-^ %-t" t"#-r %"o5# (&m-53 &n, t"#3
&r# tr-6&5'. T"#3 5-/# &%&3 (rom 4-/-5-F&t-on (or '-` mont"' #/#r3 3#&r, -n
t"# ,#'#rt. T"#3 ,-8 %#55' &n, t"#3 t&7# out %&t#r, %"-4" &4tu&553 -' '&5t.
It -' not &n #&'3 2ro4#'', &' 3ou 4&n -m&8-n#. T"#r# -' no &44#'' to
-n(orm&t-on or (norm&5) 5-(# (or t"#m. ao %"&t %# 4r#&t#, -' & '2#4-&5
/#"-45# &n, %# 2ut & O--F--&nt#nn& on -t &n, %# 4r#&t#, & O--F- 5-n7 %-t"
out'-,# t"# &r#&. O# 5-n7#, t"# O--F- -n 'u4" & %&3 t"&t t"# /#"-45# 4ou5,
r#&4" t"#m &n, -n -t %# 2ut LnD '4r##n' &n, t"-n8' 5-7# t"&t, t&65#t'. K55
t"# '&5t %or7#r' %ou5, 4&55 &55 t"#-r (&m-53 m#m6#r' &n, 4"-5,r#n. T"#3
"&, &44#'' to #,u4&t-on r-8"t t"#r# -n t"# ,#'#rt. Kn, t"#3 %#r# 'o
"&223 to "&/# &44#'' &n, to 25&3 %-t" t"#-r t&65#t'. ao t"# No3 on t"#-r
(&4# %&' Zu-t# #W#4t-/#. O# 4&nnot 'u22ort t"#m no% &n3mor#. But t"#
8oo, t"-n8 -': jo/#rnm#nt "&' no% 4r#&t#, unu'#, 6u'#', ,#4or&t#,
t"#m &' & '4"oo5 &n, t"#3 &r# 25&4-n8 t"o'# 6u'#' -n t"# ,#'#rt (or t"#



4"-5,r#n to 4om#.  

#m#$%&$#': L#t’4 t&7< &Iout JILEK (J#$%& &n$ In3orm&t%on L%t#r&/-
EM0#rt K#t,or<). You &r# & '#r- &/t%'# m#mI#r, &7t2ou52 -our t%m# %4
&7r#&$- 0r#Q- 7%m%t#$.
>ILEA -' /#r3 6#&ut-(u5. It -' /#r3 -nt#r#'t-n8 (rom t"# 2#r'2#4t-/# t"&t
no% mo6-5-t3, &44#'' to -n(orm&t-on, &44#'' to t"# Int#rn#t "&' r#&4"#,
"&5( t"# %or5,. ao -t’' & "u8# m&'' t"&t -' u'-n8 ,-8-t&5 4onn#4t-/-t3 &n,
%# &r# 2ro,u4-n8 -n(orm&t-on &n, 4on'um-n8 -n(orm&t-on &n, n#%' &n,
m#,-& -n /&r-ou' (orm'. It -' /#r3 -m2ort&nt t"&t %# &5'o 7no% %"&t %#
&r# 4on'um-n8 &n, %"&t %# '"ou5, not 4on'um#, &n, %"&t -' r-8"t &n,
%"&t -' %ron8 &n, %"&t -' "&rm(u5 &n, %"&t -' 6#n#(-4-&5. Kn, (rom t"&t
2#r'2#4t-/#: I( 3ou 6r-n8 t"# ,-/#r'-t3 o( /&r-ou' 2#o25# %"o %or7 -n
/&r-ou' r#8-on', 5-7# I %or7 -n K'-& &n, In,-&, 'om#6o,3 %or7' -n E&'t
K'-&, 'om#6o,3 -' %or7-n8 -n K(r-4&, 'om#6o,3 -n Euro2#, 'om#6o,3 -n
n#ntr&5 K'-&, 'om#6o,3 -n L&t-n Km#r-4& &n, &55 t"&t; -t -' /#r3 -nt#r#'t-n8
6#4&u'# t"#3 &55 6r-n8 ,-W#r#nt 2#r'2#4t-/#' to t"# t&65#. Kn, -t -' /#r3
-nt#r#'t-n8 6#4&u'# %# 4&n 5#&rn (rom #&4" ot"#r – %"&t &r# t"# too5'
3ou &r# u'-n8, %"&t &r# t"# too5' I &m u'-n8, %"&t &r# t"# too5' 'om#on#
#5'# -' u'-n8 (rom t"# 5-n8u-'t-4 2#r'2#4t-/#, (rom t"# 25&t(orm
2#r'2#4t-/#, (rom t"# 4ont#`t 2#r'2#4t-/#, (rom t"# m#,-& 2#r'2#4t-/#,
(rom t"# #`2#r-#n4# 2#r'2#4t-/#. Ho% ,o 3ou &4tu&553 5#/#r&8# &55 t"#
#`2#r-#n4# to8#t"#r &n, 6r-n8 -t to t"# 5&r8#r '4&5# o( m&''#'? ao -t’'
/#r3 -nt#r#'t-n8, %# &r# 8#T-n8 6#n#(-t'. O#’/# 5#&rn#, (rom ot"#r
n#t%or7 m#m6#r' t"&t t"#3 &r# &5'o u'-n8 'om#t"-n8 /#r3 -nt#r#'t-n8
%"-4" %# %&nt to &,o2t &n, %# %&nt to t#`tu&5-'#. a-m-5&r53, %# "&/# to
#`2o'# our 2ro,u4t -n 'u4" & %&3 t"&t ot"#r n#t%or7 m#m6#r' 4&n t&7#
-t, &n, 4&n &2253 -t -n t"#-r &r#&'.
O# &r# &5'o t"-n7-n8 t"&t & >ILEA 7-n, o( n#t%or7 4&n &5'o -m2&4t & 5ot
on &,/o4&43 &n, 2o5-43 ,#4-'-on' %or5,%-,#. I( /o-4#' o( ,-W#r#nt
4ountr-#' '2#&7, o6/-ou'53 3ou 4&n’t -8nor# t"#m. ao t"#r# -' & 2o''-6-5-t3
t"&t %# m-8"t 6# &65# to 4r#&t# & 5&r8#r -m2&4t on /&r-ou' 5#/#5' o(
2o5-43 &n, &,/o4&43, -n /&r-ou' 8o/#rnm#nt' &n, -n /&r-ou' 4ountr-#'.
T"# ot"#r t"-n8 -', "o% ,o %# t&7# -t to t"# n#`t 5#/#5 o( &4t-/-t3, %"#r#
m&''#' &r# 8#T-n8 4onn#4t#,, "o% to m&7# 2#o25# &%&r#, to 4on'um#
-n(orm&t-on &n, "o% to 4on'um# -n(orm&t-on, to #,u4&t# t"#m. It -' &
"u8# t&'7 (or u' 4on'-,#r-n8 t"&t t"# %"o5# %or5, -' 5#&rn-n8 &6out "&t#-
'2##4" &n, (&7# n#%' &n, m-'-n(orm&t-on &n, ,-'-n(orm&t-on, 6#4&u'#



#/#r36o,3 "&' 8ot &44#'' to -n(orm&t-on &n, too5'. T"#r# -' &5mo't no
4ontro5 o/#r %"o -' 2ro,u4-n8 %"&t. In t"# %r-T#n %or5, t"#r# %&' 't-55 &
5ot o( 4ontro5, on53 & (#% 2#o25# %#r# 2ro,u4-n8. Ao% t"# m&''#' &r#
2ro,u4-n8 -n(orm&t-on. E&r5-#r m&''#' %#r# 4on'um-n8 -n(orm&t-on, no%
m&''#' &r# 2ro,u4-n8 -n(orm&t-on. >ILEA 4&n 5oo7 &t t"o'# 4"&55#n8#'
&n, (-n, t"# 'o5ut-on (or t"# 6#n#(-t o( t"# 'o4-#t3. T"&t’' %"&t %# &r#
"o2-n8. 

#m#$%&$#': ;2&t 2&'# I##n t2# I%55#4t
/2&n5#4 4%n/# t2# 3oun$&t%on 02&4#?

O"&t %&' In,-& 5-7# -n G00G? Int#rn#t %&'
on53 &6out '#/#n 3#&r' o5, -n t"# 4ountr3.
>o6-5# %&' 't-55 'tru885-n8 to &4"-#/#
%-,#'2r#&, 2#n#tr&t-on; t"#r# %#r# Nu't 1i
m-55-on mo6-5# 'u6'4r-2t-on' -n In,-&. a#r/-4# 2ro/-,#r' %#r# (&4-n8 t"#
4"&55#n8#' o( tr3-n8 to m-n-m-F# t"# 4o't o( 2#r-4&55 r&t#' to
8#om#tr-4&553 -n4r#&'# t"# /o5um# o( 4u'tom#r'. Aon# o( t"# m&Nor K4t',
'u4" &' t"#R"#7t to In5orm%t"on (<00>) , t"# R"#7t to E2u9%t"on
(<009) , t"# A&t-on&5 Foo, a#4ur-t3 K4t (G01i) &n, @%7%tm% A%n27"
B%t"on%& Rur%& Em*&oCm-nt Au%r%nt-- D9t (<00>) , %#r# &' 3#t -n
25&4#. T"#r# %#r# &5'o Nu't 8G,X09 (-`#, 6ro&,6&n, 'u6'4r-2t-on' -n
In,-&. K44#'' to ,-8-t&5 too5' %&' 5-m-t#, &n, &44#'' to t"# Int#rn#t &n,
t"# -n(orm&t-on -t "#5, %&' #/#n 5o%#r -n t"# on# 6-55-on-25u' 4ountr3.

It -' G018 no%. Our (oun,&t-on -' 1V 3#&r' o5,. F-`#, 6ro&,6&n,
'u6'4r-2t-on' "&/# 8on# u2 (rom 8G,X09 u'#r' -n G00G to mor# t"&n
18,Lii,X00 u'#r' to,&3. >o6-5# 'u6'4r-2t-on', too, "&/# 8on# u2 (rom 1i
m-55-on -n G00G to mor# t"&n 1 6-55-on to,&3. Int#rn#t u'#r' "&/# 8on# u2
(rom 1.V 2#r 4#nt to G9  2#r 4#nt o( In,-&’' 2o2u5&t-on. Y#t &5mo't L0 2#r
4#nt o( our 2o2u5&t-on -' 't-55 un4onn#4t#,. ‘D-8-t&5 ,-/-,#’ -' 't-55 &
2o2u5&r 2"r&'# &n, & 25&8u-n8 4"&55#n8#.

Ho%#/#r, t"# -n4um6#nt 8o/#rnm#nt’' 2u'" (or t"# D-8-t&5 In,-& 2ro8r&m
&n, t"# (&55-n8 r&t#' o( ,&t& 25&n' -n t"# 4ountr3, 4ou25#, %-t" &Wor,&65#
'm&rt2"on#', "&' 4r#&t#, mu4" mor# &%&r#n#'' &6out ,-8-t&5 -n45u'-on
&n, -t' 6#n#(-t' -n t"# 4ountr3. 

#m#$%&$#': ;2&t 2&'# I##n (or 4t%77 &r#) t2# I%55#4t oI4t&/7#4 to



-our ,or<?

P#o25# o^#n &'7 u', "O"3 ,o 3ou %&nt to 8-/# t"# 2oor &44#'' to t"#
Int#rn#t %"#n t"# 6-88#r 4on4#rn -' to 2ro/-,# t"#m %-t" &44#'' to (oo,,
45ot"-n8 &n, '"#5t#r?" T"-' "&' 6##n & m&Nor 4"&55#n8# (or u'. T"# ot"#r,
o( 4our'#, -' t"# 2o2u5&t-on &n, /&'tn#'' o( t"# 4ountr3. In t"# 5&'t 1V
3#&r', t"# D"#"t%& Em*o,-rm-nt Foun2%t"on  "&' ,-8-t&553 #n&65#,
o/#r V,000,000 2#o25# -n mor# t"&n i00 /-55&8#', 6ut -t’' 6&r#53 & ,#nt -n
our 5&r8# un4onn#4t#, 2o2u5&t-on.Kn, t"# In,-&n #,u4&t-on '3't#m,
#'2#4-&553 &t t"# 2r#-un-/#r'-t3 5#/#5, -' 5&r8#53 6&'#, on rot# 5#&rn-n8
r&t"#r t"&n 4r-t-4&5 t"-n7-n8. In 'u4" & '4#n&r-o, m#,-& 5-t#r&43 ,o#' not
r#&553 4om# -nto 25&3, un(ortun&t#53. E/#n -n t"# 8o/#rnm#nt’' ,-8-t&5
5#&rn-n8 &8#n,&, m#,-& 5-t#r&43 ,o#' not 8#t & m#nt-on; -t’' mor# &6out
5#&rn-n8 t"# (un4t-on&5-t3 o( ,-8-t&5 too5' to &44#'' 4ont#nt, r&t"#r t"&n
&n&53F-n8 -t or 4r#&t-n8 n#% 4ont#nt.
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